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EQUALITY COMMISSION FOR NORTHERN IRELAND 
 
Public Authority 2011 – 2012 Annual Progress Report on:  

 Section 75 of the NI Act 1998 and 

 Section 49A of the Disability Discrimination Order (DDO) 
2006 

 
This report template includes a number of self assessment questions 
regarding implementation of the Section 75 statutory duties from  
1 April 2011 to 31 March 2012 (Part A).   
 
This template also includes a number of questions regarding 
implementation of Section 49A of the DDO from the 1 April 2011 to 31 
March 2012 (Part B).   
 
Please enter information at the relevant part of each section and ensure 
that it is submitted electronically (by completing this template) and in 
hardcopy, with a signed cover letter from the Chief Executive or, in his / her 
absence, the Deputy Chief Executive to the Commission by 31 August 
2012.  

In completing this template it is essential to focus on the application of 
Section 75 and Section 49. This involves progressing the commitments in 
your equality scheme or disability action plan which should lead to 
outcomes and impacts in terms of measurable improvement for individuals 
from the equality categories.  Such outcomes and impacts may include 
changes in public policy, in service provision and/or in any of the areas 
within your functional remit.  
 
Name of public authority (Enter details below) 

The Health and Safety Executive for Northern Ireland 
 

 
Equality Officer (Enter name and contact details below) 

S75:Mr Dermot Breen 
Deputy Chief Executive 
HSENI 
83 Ladas Drive 
Belfast BT6 9FR 
Tel: 028 9054 6852 
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E-Mail: dermot.breen@hseni.gov.uk 
DDO (if different from above): 
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Part A: Section 75 Annual Progress Report 2011 - 2012 
 
 

Executive Summary   
 What were the key policy / service developments made by the authority 

during this reporting period to better promote equality of opportunity and 
good relations and what outcomes were achieved?  
(Enter text below)  

 
- A “Stay Farm Safe” media campaign was launched in January 2012 

to raise awareness of the high proportion of work-related fatalities 
involving farmers aged 65 and older. The campaign, which was 
supported by the Ulster Farmers Union (UFU), encouraged older 
farmers to recognise their vulnerability while continuing to have a full 
and important role in the management of their farms. 
Of the 191 face to face interviews analysed as part of the evaluation 
of the campaign, 76% were aware of the campaign, 91% of those 
said it would encourage them to think about safety on the farm and 
55% agreed that there was more that older farmers could do to 
protect themselves. 

- As a result of the high number of farm-related deaths, HSENI, the 
UFU and DARD formed a farm safety partnership to try to influence 
the farming community and change attitudes to health and safety. 
The partnership will be formally launched in 2012/13. 

- A new category for special schools was created for the first time as 
part of the Child Safety on Farms poster competition in order to 
encourage participation from children with learning difficulties. Of the 
43 invitations issued to special schools in Northern Ireland, 6 
requested an entry pack and posters were subsequently received 
from 4 special schools. The winning entry in this category came from 
Beechlawn Special School, Hillsborough, which, in November 2011, 
was also the venue for the launch of the calendar produced from the 
13 winning posters from the competition. 

- HSENI received a commendation in the Commissioner for Children 
and Young People Participation Awards in November 2011. The 
commendation related to HSENI’s engagement with school children 
from 2 Ballycastle Schools in the development of a new health and 
safety publication for school leavers. The cross community initiative 
resulted in the development of more user-friendly and relevant 
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guidance and the participation of school children brought a sense of 
ownership, up-to-date relevance and heightened interest to the 
project. 

 

 What are the main initiatives planned in the coming year to ensure the 
authority improves outcomes in terms of equality of opportunity and 
good relations for individuals from the nine categories covered by 
Section 75?  
(Enter text below)  

 
- Review and update the booklet “Balancing Disability Rights and 

Health and Safety Requirements – a Guide for Employers” 
- Raise public awareness, particularly among children, of the risk of 

carbon monoxide poisoning from all fuels. 
- Develop and launch a Farm Safety Partnership in conjunction with 

the Ulster Farmers Union and DARD aimed at eliminating all work 
related deaths (of the 9 agriculture related fatalities in 2011/12, 6 
involved elderly farmers). 

- Develop the HSENI website to provide comprehensive information on 
our activities under our Section 75 obligations. 

 
New / Revised Equality Schemes 

 Please indicate whether this reporting period applies to a new or revised 
scheme and (if appropriate) when the scheme was approved?  
(Enter text below) 

 
- HSENI’s revised Equality Scheme was submitted to the Equality 

Commission on 24 April 2012 and is awaiting approval. 
 

Section 1: Strategic Implementation of the Section 75 Duties 
 Please outline evidence of progress made in developing and meeting 

equality and good relations objectives, performance indicators and 
targets in corporate and annual operating plans during 2011-12. 
(Enter text below)  

 
HSENI achieved the following equality and good relations targets as 
outlined in the 2011-12 Operating Plan: 
 

- Service delivery targets were monitored to ensure that the standards 
set out in HSENI’s Customer Care Charter were being met; 



 5 

- Recommendations on the viability of a centralised accident reporting 
system for Northern Ireland were submitted by a joint HSENI/District 
Council Partnership Working Group; 

- the sharing of information and best practice in areas such as 
construction, agriculture, quarrying and major hazards continued to 
be facilitated through a range of Cross Border Working Groups 
involving representatives from both HSENI and the RoI’s Health and 
Safety Authority; 

- 2 seminars addressing health and safety issues for the construction 
sector, a health and safety awareness day for the quarry and quarry 
products sector, 3 asbestos seminars under the BuildHealth initiative 
and 3 seminars on work-related stress were held; 

- a safe machinery operation competition aimed at young farmers was 
delivered at the Balmoral Show; 

- farm safety presentations were delivered to over 7,500 children in 
rural primary schools; 

- a campaign, aimed at protecting young children who visit open farms 
from E.coli infection due to animal contact was developed; 

- a training pack to highlight the risks of asbestos exposure was 
developed for trade apprentices; 

- HSENI continued to work with a range of public sector bodies in 
reducing sickness absence associated with work-related stress; 

- six presentations to raise awareness of health and safety were 
delivered to construction students and apprentices in the construction 
industry; 

- a safety on farms poster competition aimed at primary school pupils 
in rural areas and a calendar from the winning entries was produced 
as part of the “Be Aware Kids” Child Safety on Farms campaign; 

- HSENI, in association with the Ulster Farmers Union continued to 
deliver the “Older, Wiser, Safer?” awareness campaign, aimed at 
eliminating work-related fatalities involving older farmers; 

- particular regard was paid to the health and safety needs of 
vulnerable groups, such as young workers, older persons and 
migrant workers during all inspection and investigation activities; 

- an annual report on the implementation of HSENI’s actions under 
equality and disability duties was submitted to the Equality 
Commission; and 

- HSENI’s equality scheme was revised and issued for consultation 
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Section 2: Examples of Section 75 Outcomes / Impacts 
Given the renewed focus of Section 75 aiming to achieve more tangible 
impacts and outcomes and addressing key inequalities; please report in 
this section how the authority’s work has impacted on individuals across 
the Section 75 categories. Consider narrative in the following structure: 
 

o Describe the action measure /section 75 process undertaken. 
o Who was affected across the Section 75 categories? 
o What impact it achieved? 

 

 Please give examples of changes to policies or practices using 
screening or EQIA, which have resulted in outcomes or impacts for 
individuals. If the change was a result of an EQIA please indicate this 
and also reference the title of the relevant EQIA.   
(Enter text below)  

 
None of the policies screened during 2011/12 were found to have a 
differential impact on the S75 Groups. 

 

 Please give examples of outcomes or impacts on individuals as a 
result of any action measures undertaken as part of your Section 75 
action plan: 
(Enter text below)  

 
Three action measures for 2011/12 as set out in HSENI’s Equality 
Action Plan (2011-2015) were undertaken as follows:- 

 
- 1. To roll out an equality monitoring initiative to measure the uptake of 

S75 Groups at HSENI’s promotional events. 
 A monitoring form was designed and issued, in confidence, to 

delegates at 5 HSENI Seminars during the year – the Health and 
Safety Spring Conference in May 2011, BuildHealth, Radon and 
Managing Fire Safety in the Workplace Seminars in June 2011 and 
the Start a Business Seminar in August 2011. An average response 
rate of 55% was recorded. No differential impact was recorded for 
religion and a high proportion of respondents held no political opinion. 
Most respondents were male (63%), within the age range 26-59 
(73%) and were married (61%) with no dependants (75%). Almost all 
(97%) were white heterosexuals with no disability. The majority of 
respondents (69%) stated that no S75 service improvements were 
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necessary and no specific improvements were subsequently 
identified. HSENI will continue to monitor its promotional events to 
determine if these results are repeated in 2012/13 and, if so, will 
consider whether it is necessary to specifically target under-
represented groups. 

 
- 2(a). The need for ongoing awareness of the availability of health and 

safety literature to S75 groups. 
There was an increase in the number of free health and safety 
publications distributed during 2011/12 but further analysis is 
necessary to determine if this trend was reflected in publications 
relevant to S75 Groups. As a result, a benchmarking exercise of S75 
publications will be conducted. 

 
- 2(b). Raise awareness of and, where necessary, revise key HSENI 

publications relevant to vulnerable groups.  
A number of booklets affecting vulnerable groups were identified for 
revision or publication during the year:- 
 (a) a “b safe when u start” booklet for school leavers about to enter 
the workplace for the first time was developed in November 2011 and 
will be published in 2012/13;  
(b) a booklet “Balancing Disability Rights and Health and Safety 
requirements – A Guide for Employers” was identified for review in 
2012/13; 
(c) the “Protect your profit, health and safety pays” book which 
contains basic health and safety information including advice on 
stress and mental wellbeing for small businesses was revised in April 
2011; and  
(d) leaflets on “Stress in construction” offering advice to construction 
workers on dealing with stress was published in May 2011.  
 
These revisions will provide the latest advice and best practice to 
young people new to the workplace and also assist people with 
mental health issues and other disabilities and their employers to 
recognise and manage signs of stress in the workplace and to 
safeguard disability employment rights leading to a safe and healthy 
working environment.  
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 Please give examples of outcomes or impacts on individuals as a 
result of any other Section 75 processes e.g. consultation or 
monitoring:   
(Enter text below)  

 
- HSENI consulted widely on its revised equality scheme 

during the period December 2011 to March 2012. This gave 
HSENI, individuals and representative groups the 
opportunity to review, consider and comment on our policies 
and functions. Two substantial comments were received 
(from Autism NI and Disability Action) and as a result the 
scheme was substantially revised. HSENI’s ongoing 
commitment to an equality review of existing, as well as new 
policies was reaffirmed and written into HSENI’s equality 
action plan. 

- As part of the consultation process on the revised equality 
scheme, HSENI met with a number of individuals from S75 
representative groups on 14 March 2012. These included 
Unison, NICRAS/Age/Cara-Friend and CAJ. The event, 
which was organised by the Equality Coalition, allowed each 
participant to gain a better understanding of the priorities and 
constraints experienced by each other and to develop useful 
contacts for future interaction. 

- As part of its ongoing review of health and safety risks to 
vulnerable groups, and following approaches from a number 
of special schools, it was decided to introduce a specific 
category for such schools in the Child Safety on Farms 
Poster Competition in the Spring of 2011. This, and the fact 
that the launch of the resultant calendar, compiled from all 
the winning entries, was held in a special school helped to 
raise awareness of the health and safety risks to children 
who are particularly vulnerable growing up on farms. 

- During 2011/12, HSENI became aware of a noticeable 
increase in demand for its free small business mentoring 
service from voluntary organisations within the social 
economy. HSENI will now consider how best to meet the 
needs of this sector during 2012/13. 

- In response to an increase in farm-related deaths, 
particularly among elderly farmers, HSENI, the Ulster 
Farmers’ Union and DARD decided to form a farm safety 
partnership which will be launched during 2012/13 and its 
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action plan, aimed at eliminating all work related deaths on 
farms, will be implemented. 

- During 2011/12, HSENI issued and analysed audit 
questionnaires completed by a range of public bodies, health 
trusts and educational organisations on arrangements in 
place to deal with risks from legionnaires disease in hot and 
cold water systems. As a result, HSENI conducted a series 
of inspections, aimed initially at organisations responsible for 
the care of vulnerable groups due to age and health. 
Improvements were identified and weaknesses rectified 
mainly in the area of water sampling requirements. 
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Section 3: Screening 
 Please provide an update of new / proposed / revised policies screened 

during the year.  
 
For those authorities that have started issuing of screening reports in 
year; this section may be completed in part by appending, to this annual 
report, a copy of all screening reports issued within the reporting period.   
 
Where screening reports have not been issued, for part or all of the 
reporting period, please complete the table below: 

 

 

Title of policy subject 
to screening  

What was the 
screening 

decision? E.g. 
screened in, 

screened out, 
mitigation, EQIA… 

Were any 
concerns 

raised about 
screening by 
consultees; 

including the 
Commission? 

Is policy being 
subject to 

EQIA? Yes/No 
If yes indicate 

timeline for 
assessment.  

Proposals for the Health 
and Safety (Fees) 
Regulations (Northern 
Ireland) 2012 
 

Screened out No No 

Proposals for the Control 
of Asbestos Regulations 
(Northern Ireland) 2012 
 

Screened out No No 

Proposals to amend the 
Reporting of Injuries, 
Diseases and Dangerous 
Occurrences Regulations 
(Northern Ireland) 1997 
(RIDDOR) 
 

Screened out No No 

The Petroleum 
(Consolidation) Act 
(Amendment of Licensing 
Provisions) Regulations 
(Northern Ireland) 2012 
 

Screened Out N/A 
Regulations 
only – no 
consultation 

No 

Proposals to amend the 
Carriage of Dangerous 
Goods: Approved 
Derogations and 

Screened out No 
(UK-Wide 
consultation) 

No 
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Transitional Provisions 
Document 

Proposals to Implement 
the Third List of 
Indicative Occupational 
Exposure Limit Values 
(Commission Directive 
2009/161/EU) 
 

Screened out No No 

HSENI screening reports are issued as part of documents made available 
during consultation exercises. 
 
 

Section 4: Equality Impact Assessment (EQIA)  
Please provide an update of policies subject to EQIA during 2011-12, stage 
7 EQIA monitoring activities and an indicative EQIA timetable for 2012-13. 
 

 

 EQIA Timetable: April 2011 - March 2012 
 

Title of Policy EQIA   EQIA Stage at 
end March 

2012 (Steps  
1-6) 

Outline adjustments to policy 
intended to benefit individuals and 
the relevant Section 75 categories 

due to be affected. 

 
None identified 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
Where the EQIA timetable for 2011-12 (as detailed in the previous annual 
S75 progress report to the Commission) has not been met, please provide 
details of the factors responsible for delay and details of the timetable for 
re-scheduling the EQIA/s in question. 
(Enter text below) 
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 Ongoing EQIA Monitoring Activities: April 2011- March 2012 
 

Title of EQIA subject to 
Stage 7 monitoring 

 

Indicate if differential 
impacts previously 

identified have  
reduced or increased  

Indicate if adverse impacts 
previously identified have 

reduced or increased  
 

 
Not applicable 

  

 
 

  

 
 

  

 
 

  

 
 

  

 

Please outline any proposals, arising from the authority’s monitoring for 
adverse impacts, for revision of the policy to achieve better outcomes the 
relevant equality groups: 
(Enter text below) 
 
 
2012-13 EQIA Timetable  
 

Title of EQIAs 
due to be commenced during  

April 2012 – March 2013 

Revised or 
New policy? 

Please indicate expected 
timescale of Decision 

Making stage i.e. Stage 6  

 
Not applicable 
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Section 5: Training  
 Please outline training provision during the year associated with the 

Section 75 Duties / Equality Scheme requirements including types of 
training provision and conclusions from any training evaluations. 
(Enter text below) 

 

- 6 members of staff from HSENI’s Workplace Health Group received focus 
group training in November 2011, which builds capacity for any focus 
groups to be run specifically in light of Section 75 activities. 
 
- a number of staff received training or qualifications during the year in 
relation to stress management: 

- a staff member studied for a diploma in stress management during 
September and November 2011 
- one member of staff received refresher training on stress 
management in November 2011 
- a staff member was trained in a line manager’s role in managing 
stress 
- 4 members of staff undertook the NEBOSH National Certificate in 
Management of Health and Wellbeing at Work during October – 
December 2011. 
- a staff member attended a Health and Wellbeing Conference in 
Cardiff in October 2011 
- a number of staff attended a health awareness roadshow which 
visited HSENI in March 2012 
 

- a number of staff received leadership training or qualifications which 
included coverage of equal opportunities: 

- one staff member studied for ILM level 3 and two studied for ILM 
level 5 
- one member of staff was successful in the administrative 
development programme. 

 
- one staff member attended EQIA training in May 2011 
 
- one member of staff received training on dealing with the bereaved in 
June 2011. 
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-3 staff members attended a seminar on non-verbal communication in 
November 2011 aimed at improving communication skills with ethnic 
minority groups 
 
- 2 staff members were trained as harassment contact officers in June 2011 
and February 2012. 
 
- one member of staff was trained in public consultation and engagement in 
December 2011. 
 
- a number of staff attended a lunchtime presentation on racism in 
September 2011 which was organised by the DETI Diversity Group with 
participation from the PSNI, the Chinese Welfare Association and the 
Specialist Works Support Unit of the Irish Congress of Trade Unions 
(ICTU). 
 
 

Section 6: Communication  
 Please outline how the authority communicated progress on delivery of 

the Section 75 Duties during the year and evidence of the impact / 
success of such activities. 
(Enter text below) 

 

On 19 December 2011, HSENI’s S75 consultees, were contacted as 
part of the public consultation exercise on its revised Equality Scheme, 
Audit of Inequalities, Action Plan and Disability Action Plan. These 
documents were made available from the HSENI Website. HSENI staff 
and DETI’s Equality and Diversity Working Group were also kept 
informed of progress. Substantive responses were received from Autism 
NI and, in particular, from Disability Action. HSENI staff also attended a 
consultation event organised by the Equality Coalition on 14 March 2012 
during which HSENI met with a range of Section 75 Groups, including 
Unison, NICRAS/Age/Cara-Friend and CAJ to discuss how the 
organisation met it equality obligations.  
Other means of communicating progress included use of the website 
and post to advise on the issue of consultation documents on new 
legislative proposals; the issue of a quarterly electronic newsletter to 
almost 250 subscribers; a new facebook page to promote campaigns, 
events, news and disseminate key health and safety messages; internal 
communication via reports to the Board and Senior Management Team; 
use of the monthly team brief to all staff; an in-house staff magazine; 
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news releases to publicise promotional events; reporting on 
implementation of targets in the annual report and through 
representation on the DETI Diversity Group. 

 

Section 7: Data Collection & Analysis 
 Please outline any systems that were established during the year to 

supplement available statistical and qualitative research or any research 
undertaken / commissioned to obtain information on the needs and 
experiences of individuals from the nine categories covered by Section 
75, including the needs and experiences of people with multiple 
identities. 
(Enter text below) 
 
An HSENI equality monitoring questionnaire was issued in confidence to 
delegates at HSENI promotional events during the year to determine 
levels of uptake and satisfaction with HSENI services among S75 
groups.  
Other data sources are the Census of Population, results from the 
Labour Force Surveys, consultation exercises, customer satisfaction 
surveys, accident report forms, the NISRA website and the experience 
of inspectors and sector specific representative bodies in order to 
identify trends, inform policy decisions and target resources. HSENI has 
also made useful contacts in some representative bodies of S75 Groups 
through its membership of the DETI Diversity Group and attendance at 
equality related seminars. 
 

 Please outline any use of the Commission’s Section 75 Monitoring 
Guide. 
(Enter text below) 
 
The guide was used extensively to help design an equality monitoring 
form to assess the uptake of HSENI’s promotional services by S75 
Groups. 

 

 

Section 8: Information Provision, Access to Information and 
Services 
 Please provide details of any initiatives / steps taken during the year, 

including take up, to improve access to services; including provision of 
information in accessible formats. 
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 (Enter text below)  
 

In November 2011 HSENI developed a new Facebook page for a six 
month trial period to help promote key health and safety messages and 
news items. By the end of March 2012, the Facebook page had 
“reached” 15,000 people. 
The wireless network in HSENI was extended from the reception area to 
cover the entire building, providing free internet access to the public and 
visitors. 
HSENI continues to supply health and safety advisory leaflets in minority 
languages and in a variety of formats and an interpretation service can 
be offered for people who do not have English as their first language. 
HSENI also has regional offices in Omagh, Coleraine, Enniskillen and 
Belfast City Centre. 
The HSENI website has links to NIDirect and has a number of on-line 
forms and a quarterly electronic newsletter is e-mailed to almost 250 
subscribers. Radio, TV and press coverage has been used extensively 
to promote health and safety campaigns such as the Stay Farm Safe 
campaign targeted at older farmers. 

 

Section 9: Complaints 
 Please identify the number of Section 75 related complaints: 

 received and resolved by the authority (including how this was 
achieved);  

 which were not resolved to the satisfaction of the complainant;   
 which were referred to the Equality Commission. 
(Enter text below) 

 
There were no complaints on equality related issues during 2011/12 

 

Section 10: Consultation and Engagement 
 Please provide details of the measures taken to enhance the level of 

engagement with individuals and representative groups during the year.  

 Please outline any use of the Commission's guidance on consulting with 
and involving children and young people. 
(Enter text below) 

 
HSENI consulted widely on 5 new legislative proposals and its revised 
Equality Scheme during the year. As part of the consultation process on 
the Equality Scheme, HSENI met with representatives of Unison, 
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NICRAS/Age/Cara-Friend and CAJ on 14 March at an event organised 
by the Equality Coalition. HSENI staff also consulted with pupils from 2 
Ballycastle Schools in the development of a new health and safety 
publication for school leavers. The Commission’s guidance on 
consulting with and involving children and young people was very useful 
in this context. HSENI staff also engaged with a wide range of groups 
including children, young people, older people and disabled people in 
the course of its promotional activities over the year. 

 

Section 11: The Good Relations Duty 
 Please provide details of additional steps taken to implement or 

progress the good relations duty during the year. Please indicate any 
findings or expected outcomes from this work.   

(Enter text below) 
 

In designing the new booklet for school leavers, HSENI sought to 
progress its good relations duty by working with two schools on a 
cross community basis which proved to be a very successful venture.   
 

Staff members attended a seminar on non-verbal communication in 
November 2011 aimed at improving communication skills with ethnic 
minority groups.  The learning from this will be considered in relation 
to HSENI business activities and developing further communication 
skills. 
 
A number of staff attended a lunchtime presentation on racism in 
September 2011 which was organised by the DETI Diversity Group.  
Links were made with the Northern Ireland Committee of the Irish 
Congress of Trade Unions (NIC-ICTU), in terms of sharing specific 
publications for racial minorities.  
 

HSENI continues to provide free advice and guidance to all of its 
customers, regardless of religious belief, political opinion and racial 
group. During the year, over 330 people visited the Information and 
Advice Centre, and the Training and Resource Centre (which is made 
available at no charge to not-for-profit organisations to organise their 
own health and safety events) was used for a number of external 
training events and meetings. HSENI distributed over 98,000 free 
publications giving health and safety advice, responded to 1,710 
requests from the One-2-One Advisory Service, dealt with 3,200 calls 
for information via its free phone Helpline and website visitors 
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downloaded some 57,000 publication files. A Facebook page was 
created and free internet access was also extended to cover the 
entire building during the year. 
 

 Please outline any use of the Commission’s Good Relations Guide. 
(Enter text below) 

 

No specific examples other than availability as a reference guide. 
 

Section 12: Additional Comments  
 Please provide any additional information/comments.  
(Enter text below) 
 

A mental health and stress awareness survey was conducted in 
HSENI during February 2012. An electronic questionnaire was issued 
to all staff, followed by a series of focus groups facilitated by the 
Labour Relations Agency. Confidential one to one discussions were 
also available. As a result of this exercise, a number of areas for 
action were identified and a plan to address these was drawn up. 
 
As part of the Child Safety on Farms Campaign, Health and Safety 
Works NI (HSWNI), HSENI’s small business advisory service, 
delivered 11 rural Bee Safe seminars to primary school children 
focusing on animal and tractor safety and moving vehicles in the 
farmyard. They also delivered farm safety talks to over 7,500 pupils in 
91 rural primary schools across Northern Ireland. 
 
The Be Aware Kids Child Safety on Farms Poster Competition 
attracted 3,038 entries from 74 rural primary schools. 37,500 
calendars featuring the 13 winning posters were distributed to all rural 
primary schools. 
 
During the Balmoral Show (11-13 May 2011), HSENI and HSWNI 
targeted both older farmers and children in the Stay Farm Safe 
campaign. Interactive games for parents and children proved very 
popular while HSWNI offered free and confidential visits to discuss 
health and safety issues specific to individual businesses. 
 
During Child Safety Week (20-26 June 2011) HSENI staff engaged 
with parents and children in shopping centres in Magherafelt and 
Ballymena, distributing safety information leaflets and activity packs. 
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On 7 March 2012, HSWNI attended a careers convention in Portrush 
which reached 800 students. 6,500 copies of the “Mind how you go” 
and “B safe when u start” booklets, pocket cards and wristbands were 
distributed and staff raised awareness of the SafeStart NI Programme 
which provides health and safety information to young people about 
to enter work for the first time, either directly from secondary school 
or after study at further/higher education college/university. This work 
also involves supporting young people such as apprentices, who 
have already joined the workforce. 
 
As part of the SafeStart NI programme, HSENI attended a “Skillbuild 
Northern Ireland” competition for young students and apprentices 
aged 21 and under. As a result, HSENI was invited to deliver 14 
asbestos awareness talks to trade apprentices in 5 Further Education 
Colleges. 
 
HSENI staff delivered health and safety presentations to HNC 
students, construction graduates, agriculture and horticultural 
students, members of young farmers clubs and apprentices in further 
education colleges across Northern Ireland. 
 
HSWNI staff undertook the following promotional activities during the 
year: 
- 8 presentations to Surestart – a government led initiative aimed at 
giving children the best start in life. This was followed up by 14 one to 
one visits. 
- 3 other presentations - to a children’s group, a women’s group and a 
mental health organisation. 
- 15 one to one visits to Mindwise, Special Olympics Ulster, Women’s 
Groups, children/youth groups and community groups. 
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Part B: ‘Disability Duties’   
Annual Report 1 April 2011 / 31 March 2012 

 
 
 

1. How many action measures for this reporting period have been 
 

 
   
       
      
     
      Fully                         Partially                     Not   
      Achieved?                Achieved?                 Achieved? 
 
 5    -    -   
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2. Please outline the following detail on all actions that have been fully achieved in the reporting 
period. 
 

 
2 (a) Please highlight what public life measures have been achieved to encourage disabled people to 
participate in public life at National, Regional and Local levels: 

 

Level Public Life Action Measures Outputs1 Outcomes / Impact2  
 

National3  
 

  

Regional4  
 

  

Local5 HSENI’s revised Equality 
Scheme was issued for public 
consultation on 19 December 
2011. 
 
 
 

Comprehensive 
responses were 
received from 2 groups 
representing people 
with disabilities. 
 
 

The Equality Scheme was 
amended to take account of 
many of the views 
expressed. 
 
 
 

                                                           
1 Outputs – defined as act of producing, amount of something produced over a period, processes undertaken to 
implement the action measure e.g. Undertook 10 training sessions with 100 people at customer service level.  
2 Outcome / Impact – what specifically and tangibly has changed in making progress towards the duties? What impact 
can directly be attributed to taking this action? Indicate the results of undertaking this action e.g.  Evaluation indicating a 
tangible shift in attitudes before and after training. 
3 National : Situations where people can influence policy at a high impact level e.g. Public Appointments 
4 Regional: Situations where people can influence policy decision making at a middle impact level 
5 Local : Situations where people can influence policy decision making at lower impact level e.g. one off consultations, 
local fora. 
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HSENI’s equality screening 
document (which includes 
questions on disability duties) 
continues to be annexed to all 
consultation documents. 
These documents continue to 
be offered on request in 
alternate formats eg Braille. 
 
A new category for special 
schools was introduced into 
the Child Safety on farms 
Poster Competition to 
encourage participation from 
children with learning 
difficulties 
 

Consultation documents 
on 5 new legislative 
proposals issued during 
the year.  
 
 
 
 
 
43 invitations issued to 
special schools, 6 
requested an entry 
pack, 4 special schools 
entered the poster 
competition. 
 

There is an option to 
respond directly if the policy 
has a negative impact on 
those with a disability.  No 
negative impacts were 
identified. 
 
 
 
Beechlawn Special School, 
Hillsborough submitted the 
winning entry in this new 
category. The launch of the 
calendar, produced from the 
winning posters, took place 
at Beechlawn School. Good 
publicity was generated and 
a health and safety 
message was delivered to 
vulnerable children and their 
parents. 
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2(b) What training action measures were achieved in this reporting period? 
 

 Training Action Measures Outputs Outcome / Impact  

1 A number of staff 
undertook training or 
qualifications in stress 
management 
 

1 member of staff studied for a 
diploma in stress management; 
1 member of staff received 
refresher training in stress 
management; 
1 member of staff was trained 
in a line manager’s role in 
stress management;  
4 members of staff undertook 
the NEBOSH National 
Certificate in the Management 
of Health and Wellbeing at 
Work; and 
1 member of staff attended a 
Health and Wellbeing 
Conference 

HSENI staff gained a greater insight 
into the symptoms, effects and 
methods of managing stress at work. 

2 A mental health and 
stress awareness survey 
was conducted in HSENI 
during February 2012. 
 

An electronic questionnaire 
was issued to all staff and this 
was followed by a series of 
focus groups, facilitated by the 
Labour Relations Agency. 
Confidential one to one 
discussions were also available 

HSENI staff were able to confidentially 
express their concerns about their own 
mental health issues. As a result of 
this exercise, a number of areas for 
action were identified and a plan to 
address these was drawn up with 
implementation monitored by HSENI’s 
Continuous Improvement Team. 

3    
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4  
 

  

 
 
2(c) What Positive attitudes action measures in the area of Communications were achieved in this 
reporting period? 

 

 Communications Action 
Measures 

Outputs Outcome / Impact  

1 HSENI participated in a 
number of seminars and 
talks dealing with work-
related stress.  
 

4 seminars were held in 
conjunction with other 
organisations - the Labour 
Relations Agency, the Equality 
Commission, NIC/ICTU and the 
NI Public Services Alliance. 
They focused on the duty to 
manage work-related stress. 
 
The Spring Conference, held 
on 18 May 2011, included a 
segment on how the economic 
climate may impact on stress in 
the workplace. 
 
The BuildHealth Seminar on 8 
June 2011 included a segment 
on psychological ill-health in 

Delegates gained a greater 
understanding of their statutory 
responsibilities as employers and a 
best practice approach to stress 
management. 
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construction work. 
 
On 17 June 2011, a stress 
seminar targeting the health 
sector was held. Topics 
covered included how to 
recognise stress in oneself and 
others, its impact in the 
workplace and practical 
management and support 
measures. 
 
HSENI hosted a seminar for 
senior government executives 
on addressing stress, 
improving efficiency and well 
being on 6 March 2012. Dame 
Carol Black, National Director 
for Health at Work was the 
keynote speaker. 

2 Health and Safety 
WorksNI carried out a 
number of presentations 
and one to one visits to 
disability groups during 
the year 
 

A presentation was made to a 
mental health group. 
 
 
6 one to one visits were made 
to Mindwise and one to Special 
Olympics, Ulster 

Delegates received advice on what 
health and safety measures they 
should have in place. 
 
Current health and safety policies and 
procedures were reviewed. 

3 A revised stress The toolkit was produced by Helped employers follow best practice 
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management toolkit was 
launched on 6 March 
2012. 
 
 
A new leaflet on stress in 
construction issued in 
May 2011 
 

HSENI, the Local Government 
Staff Commission, the Labour 
Relations Agency and a 
number of Local Councils 
 
Offered advice to construction 
workers on dealing with stress. 

examples and advice in the 
management of stress. 

4 In November 2011, 
HSENI developed a 
facebook page, for an 
initial 6 month period. 
 

The Facebook page contained 
key health and safety 
messages and was used to 
promote campaigns, events 
and news. 

By the end of March 2012, the 
Facebook page had “reached” 15,000 
people. It provided an alternative 
means of communication to those for 
whom mobility was an issue. Attracted 
attention of a younger audience who 
were familiar with social networking. 
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2 (d) What action measures were achieved to ‘encourage others’ to promote the two duties: 
 

 Encourage others Action 
Measures 

Outputs Outcome / Impact  

1  
No specific action 
measures identified 

  

2  
 

  

3  
 

  

4  
 

  

 
2 (e) Please outline any additional action measures that were fully achieved other than those listed in 
the tables above: 

 

 Action Measures fully 
implemented (other than Training 
and specific public life measures) 

Outputs Outcomes / Impact  
 

1 The implementation of NICS 
online training package on 
diversity for HSENI staff was 
targeted for June 2011. 
 
 
The implementation of NICS 
classroom training for new staff 

The roll-out of this programme 
was completed by March 2011. 
 
 
 
 
The 23 members of HSENI 
staff who required diversity 

100% take up. HSENI staff 
were reminded of the 
measures they need to take 
in order to comply with their 
equality/disability duties. 
 
As the 6 staff new to HSENI 
during 2011/12 had 
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from June 2008 was targeted for 
September 2011. 
 

classroom training, attended 
during 2010/11. 

previously received diversity 
training, no classroom based 
courses were necessary 
during the year. 

2 One member of staff was to 
attend all DETI Diversity Group 
Meetings and input to the 
development of key information 
(ongoing) 
 
 
HSENI was to encourage as many 
staff as possible to attend 
promotional events organised by 
DETI’s Diversity Group (ongoing) 
 

Target achieved for 2011/12 
 
 
 
 
 
 
Target achieved for 2011/12 

2 HSENI staff are members of 
the DETI Diversity Group and 
both were involved in 
delivering initiatives during 
the year on focus groups and 
harassment. 
 
An event on racism was held 
on 28 September 2011 and 
was well attended by HSENI 
staff. 

3 The requirement for specific 
disability awareness training was 
to be considered on an annual 
basis as part of HSENI’s learning 
and development planning 
process 
 

No specific training needs 
identified in 2011/12 
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3. Please outline what action measures have been partly achieved as follows: 

 

 Action Measures partly 
achieved 

Milestones6 / 
Outputs  

Outcomes/Impacts Reasons not fully 
achieved 

1  
 

   

2  
 

   

3  
 

   

4  
 

   

 
 

4. Please outline what action measures have not been achieved and the reasons why? 

 

 Action Measures not met Reasons 

1  
 

 

2  
 

 

3  
 

 

                                                           
6 Milestones – Please outline what part progress has been made towards the particular measures; even if full output or 
outcomes/ impact have not been achieved. 
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5. What monitoring tools have been put in place to evaluate the degree to which actions have been 
effective / develop new opportunities for action? 

 
(a) Qualitative 

 
The effectiveness of training and promotional activities is assessed using evaluation forms (via 
HRConnect from which evaluation reports are still awaited), focus groups and feedback from 
customer satisfaction surveys. Responses from consultation exercises are also monitored to assess 
the degree of interest in the subject matter and its impact on consultees. 

 
(b) Quantitative 
 

HSENI used a new equality monitoring form during 2011/12 to measure the uptake of its services 
from S75 groups. 

 
 

6. As a result of monitoring progress against actions has your organisation either: 
 made any revisions to your plan during the reporting period or  
 taken any additional steps to meet the disability duties which were not outlined in your original 

disability action plan / any other changes? 

  
Yes 
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If yes please outline below: 

 

 Revised/Additional Action Measures Performance Indicator Timescale 

1 Corporate Support Group to distribute 
material aimed at raising awareness of the 
needs of HSENI’s customers/staff with 
Autism. To issue a factsheet on autism 
provided by the DETI Diversity Group to all 
staff 
 

To raise awareness to 100% of 
HSENI staff, of the social and 
communication barriers faced by 
individuals with autism 

May 2012 

2  
 

  

3  
 

  

4  
 

  

5  
 

  

     
 
 

7. Do you intend to make any further revisions to your plan in light of your organisation’s annual review 
of the plan?  If so, please outline proposed changes? 

 
No further changes considered necessary at present. 
 


