
EQUALITY COMMISSION FOR NORTHERN IRELAND 
 
Public Authority 2013 – 2014 Annual Progress Report on:  

 Section 75 of the NI Act 1998 and 

 Section 49A of the Disability Discrimination Order (DDO) 
2006 

 
This report template includes a number of self assessment questions 
regarding implementation of the Section 75 statutory duties from  
1 April 2013 to 31 March 2014 (Part A).   
 
This template also includes a number of questions regarding 
implementation of Section 49A of the DDO from the 1 April 2013 to 31 
March 2014 (Part B).   
 
Please enter information at the relevant part of each section and ensure 
that it is submitted electronically (by completing this template) and in 
hardcopy, with a signed cover letter from the Chief Executive or, in his / her 
absence, the Deputy Chief Executive to the Commission by 31 August 
2014. 

In completing this template it is essential to focus on the application of 
Section 75 and Section 49. This involves progressing the commitments in 
your equality scheme or disability action plan which should lead to 
outcomes and impacts in terms of measurable improvement for individuals 
from the equality categories.  Such outcomes and impacts may include 
changes in public policy, in service provision and/or in any of the areas 
within your functional remit.  
 
Name of public authority (Enter details below) 

The Health and Safety Executive for Northern Ireland (HSENI) 
 

 
Equality Officer (Enter name and contact details below) 

S75:Mr Dermot Breen, 
Deputy Chief Executive, 
HSENI, 
83 Ladas Drive, Belfast BT6 9FR.  Tel: 028 9054 6852 
E-Mail: dermot.breen@hseni.gov.uk 
 

mailto:dermot.breen@hseni.gov.uk


 

Part A: Section 75 Annual Progress Report 2013 - 2014 
 
 

Executive Summary   
 What were the key policy / service developments made by the authority 

during this reporting period to better promote equality of opportunity and 
good relations and what outcomes were achieved?  
 
- The Farm Safety Partnership, chaired by HSENI and with 

representation from key stakeholders in agriculture, developed the 
next phase of the Farm Safety Action Plan. The aim of the 
Partnership is to raise awareness of, and tackle, the main causes of 
work-related deaths on farms. Of the 4 people killed in the farming 
industry in 2013/14, 3 were aged 70 or over. 

 
- As part of the partnership action plan, HSENI carried out a major farm 

safety campaign and visited over 1000 farms to raise awareness of 
the main safety issues facing the industry. The campaign was well 
received and farmers were generally very responsive to the advisory 
approach adopted by Health and Safety Inspectors.  
 

- HSENI brought key farm safety messages to over 12,200 children in 
93 rural primary schools. 
 

- HSENI distributed 10,500 copies of the “Be safe when you start” 
booklet which is aimed at young adults entering the workplace for the 
first time.  
 

- HSENI delivered 94 health and safety presentations to 2,600 young 
people under our SafeStart initiative; 
 

- HSENI delivered two campaigns on gas safety, one aimed at raising 
public awareness of the risk of carbon monoxide and a second aimed 
at advising the public on the need check that gas installers are 
registered with the Gas Safe Register scheme. 

 



 What are the main initiatives planned in the coming year to ensure the 
authority improves outcomes in terms of equality of opportunity and 
good relations for individuals from the nine categories covered by 
Section 75?  

 
- Continue to work with members of the Farm Safety Partnership to 

ensure that the actions set out in the Farm Safety Action Plan are 
delivered, with a particular focus on children and older farmers; 
 

- Continue with and build on the campaign to raise awareness of the 
risk of carbon monoxide poisoning from all fuels; 
 

- Issue biannual reports to S75 Groups of all policies screened by 
HSENI; 
 

- Publicise HSENI’s approved Equality Scheme to S75 Groups 
 
 
 
New / Revised Equality Schemes 

 Please indicate whether this reporting period applies to a new or revised 
scheme and (if appropriate) when the scheme was approved?  

 
- HSENI’s revised Equality Scheme was submitted to the Equality 

Commission on 24 April 2012 and was approved on 24 April 2013. 
 

Section 1: Strategic Implementation of the Section 75 Duties 
 Please outline evidence of progress made in developing and meeting 

equality and good relations objectives, performance indicators and 
targets in corporate and annual operating plans during 2013-14. 
 

HSENI achieved the following equality and good relations targets as 
outlined in the 2013-14 Operating Plan: 
 

 Service delivery targets were monitored to ensure that the standards 
set out in HSENI’s Customer Care Charter were met; 
 

 Sharing of information and best practice in areas such as 
construction, agriculture and major hazards was facilitated through a 
range of cross-border working groups; 



 

 Delivered over 6,350 inspections in a wide range of employment 
settings; 
 

 Delivered 325 mentoring visits to start-up and existing small 
businesses; 
 

 Dealt with over 2,200 reportable work-related injuries and over 720 
complaints about alleged unsatisfactory working conditions and 
activities; 
 

 Prepared five sets of Regulations and initiated consultations on 12 
regulations and Approved Codes of Practice; 
 

 Organised 12 key events which attracted some 800 participants; 
 

 Held or attended over 550 promotional events including seminars, 
lectures, workshops and presentations amongst diverse groups 
ranging from agriculture, schools, healthcare workers and others 
such as local authorities etc.; 
 

 Distributed over 307,500 free publications giving health and safety 
advice; 
 

 Dealt with 3,630 calls for information via its freephone Helpline, 
including 1,340 requests dealt with by our Duty Inspector; 
 

 Enabled website visitors to download over 179,000 publication files; 
 

 Held seminars in construction (Belfast); explosives (Belfast / 
Londonderry); Quarrying (Lisburn); Asbestos (Londonderry / Omagh / 
Antrim / Carrickfergus); Work Related Stress (Londonderry / Belfast / 
Ballymena); 
 

 Poster competition aimed at primary school children in rural areas; 
 

 A campaign to raise public awareness, particularly among children, of 
the risk of carbon monoxide poisoning which culminated in NI’s first 
Carbon Monoxide Awareness Month (November 2013); 
 



 The health and safety needs of vulnerable groups such as young 
workers, older people and migrant workers were addressed during 
relevant inspection and investigation activities; and 
 

 An annual report on the implementation of HSENI’s actions under 
equality and disability duties was submitted to the Equality 
Commission. 

 

 
 
Section 2: Examples of Section 75 Outcomes / Impacts 
Given the renewed focus of Section 75 aiming to achieve more tangible 
impacts and outcomes and addressing key inequalities; please report in 
this section how the authority’s work has impacted on individuals across 
the Section 75 categories. Consider narrative in the following structure: 
 

o Describe the action measure /section 75 process undertaken. 
o Who was affected across the Section 75 categories? 
o What impact it achieved? 

 
 

 Please give examples of changes to policies or practices using 
screening or EQIA, which have resulted in outcomes or impacts for 
individuals. If the change was a result of an EQIA please indicate this 
and also reference the title of the relevant EQIA.   

 
None of the policies screened during 2012/13 were found to have a 
differential impact on the S75 Groups. 
 
 

 Please give examples of outcomes or impacts on individuals as a 
result of any action measures undertaken as part of your Section 75 
action plan: 

 
Action measures for 2012/13 as set out in HSENI’s Equality Action Plan 
(2011-15) were undertaken as follows: 
 
-1. To roll out an equality monitoring initiative to measure the uptake of S75 
Groups at HSENI’s promotional events 
 



 An equality monitoring form was issued, in confidence, to over 236 
delegates at 13 seminars and workshops during the year. Response 
rates varied between 40% to 100% of those who attended. As in the 
previous year, there was very little differential impact in relation to 
gender, marital status or religion. Not unexpectedly, a high proportion 
of delegates were aged 26-59, the majority recorded no political 
opinion, and were mostly white, heterosexuals with no disabilities or 
dependants. The majority of responses stated that no S75 service 
improvements were necessary. HSENI will continue to monitor its 
promotional events and consider whether action is necessary to 
specifically target under-represented groups. 
 

The need for ongoing awareness of the availability of health and safety 
literature to S75 Groups. 
 

 There was a 110% increase over the previous year in the number of 
free publications distributed during 2012/13. We are confident that 
many of our key health and safety messages are aimed at and 
available to groups such as children, young people and elderly 
farmers. 

 
Raise awareness of and, where necessary, revise key HSENI publications 
relevant to vulnerable groups 
 

 A number of booklets affecting vulnerable groups were identified for 
revision or publication during the year; 
 

 HSENI distributed 10,500 copies of the “Be safe when you start” 
booklet which is aimed at young adults entering the workplace for the 
first time. The booklet, which was developed in collaboration with 
secondary school pupils, is designed to appeal to young people 
through the use of real life examples, hard-hitting photographs and 
health and safety facts. It is proving to be popular with schools, with 
12,000 copies being distributed since its launch; 
 

 A booklet “Balancing Disability Rights and Health and Safety 
requirements – A Guide for Employers” which highlights disability 
employment rights, is available free of charge for download from our 
Website. 
 



 A leaflet “Health and Safety for All”, aimed specifically at providing 
key health and safety advice, was provided for migrant workers who 
do not have English as their first language; 
 

 A pictorial book “Safety” is available to provide key safety messages 
to people who do not have English as their first language; and 
 

 All publications produced and distributed by HSE(GB) are examined 
and where appropriate made available through our Website of 
Information Centre. We are confident this is the most effective means 
of providing the latest advice and best practice to all groups who face 
risks to their health and safety at work.  

 
 
 

 Please give examples of outcomes or impacts on individuals as a 
result of any other Section 75 processes e.g. consultation or 
monitoring:  
  
- The role of HSENI is to ensure that risks to people’s health and safety 

arising from work activities are properly controlled. HSENI endeavors 
to achieve this in a multitude of ways. Success is difficult to measure. 
One crude measure is accident trends and in the past year we have 
seen great downward progress in accident statistics. 
 

- Some specific examples of meaningful outcomes of our activities 
within identified vulnerable groups have been detailed in the 
preceding sections. 



 

Section 3: Screening 
 Please provide an update of new / proposed / revised policies screened 

during the year.  
 
For those authorities that have started issuing of screening reports in 
year; this section may be completed in part by appending, to this annual 
report, a copy of all screening reports issued within the reporting period.   
 
Where screening reports have not been issued, for part or all of the 
reporting period, please complete the table below: 

 

 

Title of policy subject to 
screening  

What was the 
screening 

decision? E.g. 
screened in, 

screened out, 
mitigation, 

EQIA… 

Were any 
concerns 

raised about 
screening by 
consultees; 

including the 
Commission? 

Is policy 
being 

subject to 
EQIA? 

Yes/No If 
yes indicate 
timeline for 

assessment.  

Proposals for the Health and 
Safety (Miscellaneous 
Revocations) Regulations 
(Northern Ireland) 2012 
 

Screened out No No 

Proposals for the Health and 
Safety (Sharp Instruments in 
Healthcare) Regulations 
(Northern Ireland) 2013 
 

Screened out No No 

Proposals for the Biocidal 
Products and Chemicals 
(Appointment of Authorities and 
Enforcement) Regulations 
(Northern Ireland) 2013 
 

Screened out No No 

Proposals for the Biocidal 
Products (Fees and Charges) 
Regulations (Northern Ireland) 
2013 

Screened out No No 

 



 

Title of policy subject to 
screening  

What was the 
screening 

decision? E.g. 
screened in, 

screened out, 
mitigation, 

EQIA… 

Were any 
concerns 

raised about 
screening by 
consultees; 

including the 
Commission? 

Is policy 
being 

subject to 
EQIA? 

Yes/No If 
yes indicate 
timeline for 

assessment.  

Proposals for The Control of 
Major Accident Hazards 
(Amendment) Regulations 
(Northern Ireland) 2014 

Screened out No No 

Proposals to revise and amend 
the Reporting of Injuries, 
Diseases and Dangerous 
Occurrences Regulations 
(Northern Ireland) 1997 
(RIDDOR) 

Screened out No No 

Proposals on revised Approved 
Code of Practice “Legionnaires’ 
Disease – The Control of 
Legionella Bacteria in Water 
Systems – Approved Code of 
Practice and Guidance” 

Screened out No No 

Proposals on revised Approved 
Code of Practice “Safety in the 
Installation and Use of Gas 
Systems and Appliances (L56)- 
Approved Code of Practice and 
Guidance” 

Screened out No No 

Proposals on revised Approved 
Code of Practice “Dangerous 
Substances and Explosives 
Atmospheres Regulations 2002” 

Screened out No No 

 



 

Title of policy subject to 
screening  

What was the 
screening 

decision? E.g. 
screened in, 

screened out, 
mitigation, 

EQIA… 

Were any 
concerns 

raised about 
screening by 
consultees; 

including the 
Commission? 

Is policy 
being 

subject to 
EQIA? 

Yes/No If 
yes indicate 
timeline for 

assessment.  

Proposals on revised Approved 
Code of Practice “Control of 
Substances Hazardous to 
Health Approved Code of 
Practice and Guidance” 

Screened out No No 

Proposals on an amendment to 
extend the exemption 
concerning turban wearing 
Sikhs in relation to the 
requirement to wear head 
protection 

Screened out No No 

Proposals on revised Approved 
Code of Practice “Managing 
and Working with Asbestos” 

Screened out No No 

 
 
 
 

Section 4: Equality Impact Assessment (EQIA)  
Please provide an update of policies subject to EQIA during 2013-14, stage 
7 EQIA monitoring activities and an indicative EQIA timetable for 2014-15. 
 

 

 EQIA Timetable: April 2013 - March 2014 
 

Title of Policy EQIA   EQIA Stage at 
end March 

2013 (Steps  
1-6) 

Outline adjustments to policy 
intended to benefit individuals and 
the relevant Section 75 categories 

due to be affected. 

 
None identified 

  

 
 

  

 
 

  

 
 

  



 
Where the EQIA timetable for 2013-14 (as detailed in the previous annual 
S75 progress report to the Commission) has not been met, please provide 
details of the factors responsible for delay and details of the timetable for 
re-scheduling the EQIA/s in question. 
 
 

 Ongoing EQIA Monitoring Activities: April 2013- March 2014 
 

Title of EQIA subject to 
Stage 7 monitoring 

 

Indicate if differential 
impacts previously 

identified have  
reduced or increased  

Indicate if adverse impacts 
previously identified have 

reduced or increased  
 

Not applicable 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 

Please outline any proposals, arising from the authority’s monitoring for 
adverse impacts, for revision of the policy to achieve better outcomes the 
relevant equality groups: 
 
 
2014-15 EQIA Timetable  
 

Title of EQIAs 
due to be commenced during  

April 2014 – March 2015 

Revised or 
New policy? 

Please indicate expected 
timescale of Decision 

Making stage i.e. Stage 6  

Not applicable 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 



Section 5: Training  
 Please outline training provision during the year associated with the 

Section 75 Duties / Equality Scheme requirements including types of 
training provision and conclusions from any training evaluations. 

 

 a number of staff received training during the year in relation to: 
o stress management including courses in Mental Health First 

Aid; and 
o Mindfulness  in the Workplace and Raising Resilience - 

promoting mental health at work; 
 

 One staff member gained a Diploma in Stress management and is 
also an accredited Health Champion; 
 

 An e–learning Diversity Now course issued to all staff in March 2014; 
 

 Three members of staff obtained leadership qualifications (ILM Levels 
3, 5 and 7) which included coverage of equal opportunities; 
 

 Seminars were run in the confidential Carecall service in May 2014; 
and 
 

 Seminars were run in Bullying and Harassment in June 2014. 
 

 
 
Section 6: Communication  
 Please outline how the authority communicated progress on delivery of 

the Section 75 Duties during the year and evidence of the impact / 
success of such activities. 
 
- Progress is communicated via our website and post to advise on the 

issue of consultation documents on new legislative proposals; the 
issue of a quarterly electronic newsletter to almost 950 subscribers, 
use of the social media (facebook, twitter, FLickr and YouTube) to 
promote campaigns, events, news and to disseminate key health and 
safety messages, news releases and reporting on the implementation 
of targets in the annual report; 
 



- HSENI also operates an open “ask the advisor” facility on its website; 
and 
 

- Internal communication was via reports to the Board and Senior 
Management Team, use of the monthly team brief to all staff, an in-
house staff magazine, an on-line news digest and through 
representation on the DETI Diversity Group. 

 

 
 

Section 7: Data Collection & Analysis 
 Please outline any systems that were established during the year to 

supplement available statistical and qualitative research or any research 
undertaken / commissioned to obtain information on the needs and 
experiences of individuals from the nine categories covered by Section 
75, including the needs and experiences of people with multiple 
identities. 
 
- An HSENI equality monitoring questionnaire continued to issue in 

confidence to delegates at HSENI promotional events during the year 
to determine levels of uptake and satisfaction with HSENI’s services 
among S75 Groups; 
 

- Other data sources are the Census of Population, results from the 
Labour Force Surveys, consultation exercises, customer satisfaction 
surveys, accident report forms, the NISRA website and the 
experience of inspectors and sector specific representative bodies in 
order to identify trends, inform policy decisions and target resources. 
HSENI has also made useful contacts in some representative bodies 
of S75 Groups through its membership of the DETI Diversity Group 
and attendance at equality related seminars. 

 
 
 

 Please outline any use of the Commission’s Section 75 Monitoring 
Guide. 
 
- The guide was used in the design of the equality monitoring form 

which was used extensively during 2013/14. It will also be of use 
when consideration is being given to the inclusion of equality related 
questions in relevant HSENI surveys during 2014/15. 



Section 8: Information Provision, Access to Information and 
Services 
 Please provide details of any initiatives / steps taken during the year, 

including take up, to improve access to services; including provision of 
information in accessible formats. 
 

- HSENI is included in a NI Civil Service - wide contract which was 
awarded during 2013/14 for the provision of a new translation and 
interpretation service; 
 

- HSENI’s Facebook page to date has attracted 469 “likes”; 
 

- FLickr accounts have been set up for HSENI to promote information 
and post photographs from events; 
 

- Twitter has already attracted 450 followers; 
 

- HSENI continues to supply other health and safety advisory leaflets in 
minority languages and in a variety of formats; 
 

- HSENI also has regional offices in Omagh, Coleraine, Enniskillen and 
Belfast City Centre; 
 

- The HSENI website has links to NIDirect and has a number of on-line 
forms; 
 

- A quarterly electronic newsletter is e-mailed to almost to 2,288 
subscribers; and 
 

- Radio, TV and press coverage was used extensively to promote 
health and safety campaigns. 

 

 
 
 



Section 9: Complaints 
 Please identify the number of Section 75 related complaints: 

 received and resolved by the authority (including how this was 
achieved);  

 which were not resolved to the satisfaction of the complainant;   
 which were referred to the Equality Commission. 

 
- There were no complaints on equality related issues during 2013/14. 

 

 
 
Section 10: Consultation and Engagement 
 Please provide details of the measures taken to enhance the level of 

engagement with individuals and representative groups during the year.  

 Please outline any use of the Commission's guidance on consulting with 
and involving children and young people. 
 

 
See earlier responses. 
 

 

 
Section 11: The Good Relations Duty 
 Please provide details of additional steps taken to implement or 

progress the good relations duty during the year. Please indicate any 
findings or expected outcomes from this work.  
  
- See earlier responses. 

 

 Please outline any use of the Commission’s Good Relations Guide. 
 
- No specific examples other than availability as a reference guide. 

 

 
 
Section 12: Additional Comments  
 Please provide any additional information/comments.  
 

None. 
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Part B: ‘Disability Duties’   
Annual Report 1 April 2013 / 31 March 2014 

 
 
 

1. How many action measures for this reporting period have been 
 

 
   
       
      
     
      Fully                         Partially                     Not   
      Achieved?                Achieved?                 Achieved? 
 
 2    1   0 
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2. Please outline the following detail on all actions that have been fully achieved in the reporting 
period. 
 

 
2 (a) Please highlight what public life measures have been achieved to encourage disabled people to 
participate in public life at National, Regional and Local levels: 

 

Level Public Life Action Measures Outputs1 Outcomes / Impact2  

National3  
 

  

Regional4  
 

  

                                                           
1 Outputs – defined as act of producing, amount of something produced over a period, processes undertaken to 
implement the action measure e.g. Undertook 10 training sessions with 100 people at customer service level.  
2 Outcome / Impact – what specifically and tangibly has changed in making progress towards the duties? What impact 
can directly be attributed to taking this action? Indicate the results of undertaking this action e.g.  Evaluation indicating a 
tangible shift in attitudes before and after training. 
3 National : Situations where people can influence policy at a high impact level e.g. Public Appointments 
4 Regional: Situations where people can influence policy decision making at a middle impact level 
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Local5 HSENI’s equality screening 
document (which includes 
questions on disability duties) 
continues to be annexed to all 
consultation documents. 
These documents continue to 
be offered on request in 
alternate formats e.g. Braille, 
large print, on disc or 
audiocassette. 
 
The Child Safety on Farms 
Poster Competition has a 
category for special schools 
to encourage participation 
from children with learning 
difficulties 
 

Consultation documents 
on 12 new legislative 
proposals issued during 
the year 
 
 
 
 
 
 
 
There were 100 entries 
from 2 special schools. 
There were 3 winners 
from the special schools 
category, these posters 
will form part of the 
2015 child farm safety 
calendar 

There is an option to 
respond directly if the policy 
has a negative impact on 
those with a disability. No 
negative impacts were 
identified. 
 
 
 
 
 
An important health and 
safety message was 
delivered to vulnerable 
children and their parents. 

 
 

                                                           
5 Local : Situations where people can influence policy decision making at lower impact level e.g. one off consultations, 
local fora. 
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2(b) What training action measures were achieved in this reporting period? 
 

 Training Action Measures Outputs Outcome / Impact  

1 A number of staff 
undertook training in 
stress management 
during 2012/13 
 
& 
 
Mental Health Awareness 
 
 

A number of staff received 
training during the year in 
relation to stress management 
including courses in Mental 
Health First Aid; Mindfulness  
in the Workplace and Raising 
Resilience - promoting mental 
health at work. 
 
One staff member gained a 
Diploma in Stress management 
and is also an accredited 
Health Champion. 
 
Seminars ran in the confidential 
Carecall service (May 2014) 
and in Bullying and 
Harassment (June 2014) 

Staff were made aware of the nature 
and debilitating effects of depression 
and the importance of seeking early 
intervention. 
 
 
 
 
 
 
 
 
 
 
The briefing sessions allowed staff to 
examine behaviours and stereotypes 
and offered guidance on how to 
recognise and tackle instances of 
workplace bullying/harassment. 
 

2 Disability Awareness  
 

An e –learning Diversity Now 
course issued to all staff in 
March 2014 
 
Three members of staff 

Staff gained an appreciation of the 
difficulties and discrimination faced by 
disabled people and what could be 
done to mitigate this. Some useful 
contacts with representative groups 
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obtained leadership 
qualifications (ILM Levels 3, 5 
and 7) which included 
coverage of equal 
opportunities. 
 

were also established 

 
 
 
2(c) What Positive attitudes action measures in the area of Communications were achieved in this 
reporting period? 

 

 Communications Action 
Measures 

Outputs Outcome / Impact  

1 HSENI continued to 
promote stress 
management standards 
in the workplace and 
supported a number of 
public sector 
organisations to 
implement them. 
 

A number of workshops and 
seminars were facilitated in 
liaison with the Labour 
Relations Agency including two 
with the welfare group and 
stress team in government 
departments. 
 
A business case to provide free 
training on the management 
standards through CAL (the 
NICS training service) is 
presently being considered by 
NICS HR Directors Group. 

Organisations gained a better 
understanding of their statutory 
responsibilities as employers and a 
best practice approach to stress 
management. 
 
 
 
If approved, the training would allow 
departmental teams to carry out their 
own stress risk assessments and 
ultimately help to reduce stress related 
ill-health in the NICS. 
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2 Health and Safety 
WorksNI delivered a 
presentation to special 
needs students going out 
on work placements. 
 

 Raised awareness of the workplace to 
this group. 

 
 
2 (d) What action measures were achieved to ‘encourage others’ to promote the two duties: 

 

 Encourage others Action 
Measures 

Outputs Outcome / Impact  

1 No specific action 
measures identified 
 

  

2  
 

  

 
 
2 (e) Please outline any additional action measures that were fully achieved other than those listed in 
the tables above: 

 

 Action Measures fully 
implemented (other than Training 
and specific public life measures) 

Outputs Outcomes / Impact  
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3. Please outline what action measures have been partly achieved as follows: 

 

 Action Measures partly 
achieved 

Milestones6 / 
Outputs  

Outcomes/Impacts Reasons not fully 
achieved 

1 An E–learning Diversity Now 
course issued to all staff in 
March 2014 

Mandatory training 
for staff 

Raised awareness 
of issues. 

A small number of 
staff have still to 
complete the training 
due to illness etc. 

 
 
 

4. Please outline what action measures have not been achieved and the reasons why? 

 

 Action Measures not met Reasons 

1 None 
 

 

   

                                                           
6 Milestones – Please outline what part progress has been made towards the particular measures; even if full output or 
outcomes/ impact have not been achieved. 
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5. What monitoring tools have been put in place to evaluate the degree to which actions have been 
effective / develop new opportunities for action? 

 
(a) Qualitative 
 
The effectiveness of training and promotional activities is assessed using evaluation forms (in the case 
of staff training, this is via HRConnect from which evaluation reports are awaited), focus groups and 
feedback from customer satisfaction surveys. Responses from consultation exercises are also monitored 
to assess the degree of interest in the subject matter and its impact on consultees. 
(b) Quantitative 
 
HSENI continues to use an equality monitoring form to measure the uptake of its services from S75 
Groups. 
 

 

6. As a result of monitoring progress against actions has your organisation either: 
 made any revisions to your plan during the reporting period or  
 taken any additional steps to meet the disability duties which were not outlined in your original 

disability action plan / any other changes? 

  
 No 
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If yes please outline below: 

 

 Revised/Additional Action Measures Performance Indicator Timescale 

1  
 

  

2  
 

  

3  
 

  

4  
 

  

5  
 

  

     
 
 

7. Do you intend to make any further revisions to your plan in light of your organisation’s annual review 
of the plan?  If so, please outline proposed changes? 

 
No changes considered necessary at present 
 
 

 

 


