
Yes. If you think that your employer or someone else’s 
work activities are putting your safety or health at risk,  
you should raise your concerns with your employer.

Employers must give you information about the risks in 
your workplace, how you are protected, and instruct  
and train you on how to deal with the risks. You should 
also be told who your supervisor is and who has 
experience to assist you when it comes to controlling 
risks in the workplace.

Some questions to ask your employer/supervisor  
when you start work:

• What are the dangers of my job?

• What job safety training will I receive?

• Will I get any supervision?

• Is there any safety gear that I’ll be expected to wear? 

• When will I receive my training in how to use it?

• When will I be trained in emergency procedures (fire, 
chemical spill etc)?

• Where are the fire extinguishers, first aid kits and other 
equipment located?

• What are my health and safety responsibilities?

• Who do I ask if I have a safety question?

• If I get hurt, what do I do? Who is the first aid person?

• What are your healthy eating and mental health policies?

You’ve just started work or are new to a job.  
This is the time to pause and think about safety.

Top tips to stay safe at work

• Follow the safety rules

• Be aware of new hazards

• Look out for safety signs

• Wear protective equipment provided

• If in doubt, STOP and ASK for help.

Additional laws apply if you are under 18. Your employer 
should have assessed risks to your health and wellbeing 
before you started work, taking into account your 
inexperience and lack of awareness of risks.

Your employer should ensure your health, safety and 
welfare at work. You have the right to information, to 
be consulted, and to receive instruction, training and 
supervision to ensure your health and safety. You must 
take reasonable care for your own health and safety and 
for other people who may be affected by your work.  
You must cooperate with your employer to enable them 
to comply with their duties.

In partnership with the 11 District Councils

Translations of this leaflet are available to download from www.hseni.gov.uk/newtothejob in the following languages; Chinese (Mandarin), Polish, Lithuanian 
and Romanian. 

For more information:   
Visit: www.hseni.gov.uk/newtothejob 
Call: 0800 0320 121 
Contact your local council for further  
information and advice. 

Check out HSENI’s                                booklet for  
more information.

I’m under 18yrs – what should  
I expect from my employer?

What are my rights and 
responsibilities at work?

Can I say no if I feel unsafe?

What training should I receive?

Staying Safe at Work  
Information for Employees



Workers are as likely to have an accident in the first six 
months at a workplace as during the whole of the rest of 
their working life*. As an employer you have a legal duty 
under the Management of Health and Safety at Work 
Regulations 2000, to ensure that new and inexperienced 
employees are not exposed to risk due to:

• lack of experience

• being unaware of existing or potential risks and/or

• lack of maturity

• difficulty understanding language

1. Capability
Assess the new starter’s capabilities. For example: 

• literacy and numeracy levels

• general health

• relevant work experience

• physical capability to do the job

• familiarity with the work being done and the working 
environment (especially where conditions change rapidly, 
such as on construction sites).

Assess cultural and language issues (understanding of 
English), where relevant. You may need to use visual, 
non-verbal methods such as pictures, signs or learning 
materials such as videos/DVDs/CD-ROMs.

2. Induction 
Provide an induction. Plan it carefully, including photos 
of hazards where possible, and use plain, simple 
language. Take time to walk around the workplace or 
site with new workers and show them where the main 
hazards exist (e.g. falls, manual handling and transport).

3. Control measures
Make sure the control measures to protect against  
risk are up to date and are being properly used  
and maintained:
• Involve employees and health and safety representatives  

in discussions about the risk and how best to make sure 
new starters are protected.

• Emphasise the importance of reporting accidents and  
near misses.

• Make any necessary arrangements for health surveillance.

• If required, make sure suitable personal protective 
equipment is provided and maintained without cost to  
the workers.

4. Information
Provide relevant information, instruction and training 
about the risks that new workers may be exposed to, 
and the precautions they will need to take to avoid 
those risks.

5. Supervision
Provide adequate supervision. Make sure workers  
know how to raise concerns and that supervisors are  
familiar with the possible problems due to unfamiliarity 
and inexperience.

6. Check understanding
Check workers have understood the information, 
instruction and training they need to work safely and 
are acting on it, especially during the vital first days/
weeks at work. Remember to make sure workers know 
how and with whom they can raise any concerns about 
their health and safety, and that they know about any 
emergency arrangements or procedures. 
 
Consider the needs of vulnerable workers such as 
young people and migrant workers. Young people in 
particular, may lack the experience and maturity at 
work of their colleagues, so could be at greater risk.
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*GB figures based on RIDDOR in 2012 (Source: HSE)

Staying Safe at Work  
Information for Employers

Six steps to protect new and 

inexperienced employees:


