
  

   
  

 
  

    

  

     

     

       

      

      

    

   

       

 

 

   

 

     

     

   

        

  

           

  

    

   

  

  

 

 

COVID-19 AND WASTE MANAGEMENT 

ACTIVITIES 

Information Sheet 2 

What to do if an employee shows the symptoms of COVID-19 

infection 

The information contained in this document is time sensitive. It was first 

produced on 2 April 2020 and reviewed on 4 June 2020 (Amendment to self-

isolation made on 15 December 2020). Subsequent Government advice may 

change. 

You should first always follow the latest Government advice. 

 Coronavirus (Covid-19): guidance – GOV.UK 

Government activity on COVID-19 is being led by the Department of Health 

and Social Care and PHE in conjunction with the devolved administrations. 

In Northern Ireland the Public Health Agency (PHA) are taking the lead and 

co-ordinating all advice and information. Their website can be accessed via 

the link below and should contain the most up to date local information and 

guidance: 

 Covid-19: What is the situation in Northern Ireland – Public Health Agency 

This document also takes account of advice published on NI Business Info 

and can be found at; 

 Coronavirus: workplace safety guidelines and social distancing – 
nibusinessinfo.co.uk 

and via the HSENI website at; 

 www.hseni.gov.uk 

https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.publichealth.hscni.net/news/covid-19-what-situation-northern-ireland
https://www.nibusinessinfo.co.uk/content/coronavirus-workplace-safety-guidelines-and-social-distancing
https://www.nibusinessinfo.co.uk/content/coronavirus-workplace-safety-guidelines-and-social-distancing
https://www.nibusinessinfo.co.uk/content/coronavirus-workplace-safety-guidelines-and-social-distancing
http://www.hseni.gov.uk/


  

   

  

   

 

           

        

  

        

      

         

   

    

 

        

       

  

  

     
   

         

      

       

       

    

   

          

  

   

 

 

HSENI have also updated their information on reporting COVID-19 cases 

under RIDDOR; 

 Covid-19: Frequently Asked Questions – HSENI 

Please note that the intent of this document is to provide basic waste 

industry related advice on Covid-19. It is not a comprehensive ‘one-

stopshop’ for advice on Covid-19. You should also read and understand 

the freely available Government advice (as detailed in the addresses 

located above) and use this in conjunction with this document. 

The waste industry has been designated a priority sector by the NI 

Executive: 

 Priority Sectors List during Covid-19 – nibusinessinfo.co.uk 

Employees will therefore have access to testing facilities if they suspect 

they are showing symptoms of infection with coronavirus, also termed 

Covid-19. 

What are the symptoms of COVID-19? 

Common symptoms of infection by Covid-19 have been reported as fever, dry 

cough, or loss of smell or taste. In some cases difficulty breathing, headache, 

pneumonia with the potential to progress to more critical illness have been 

documented. These symptoms may be more severe than those associated with 

common flu. 

We do not yet have the full information on the symptoms encountered by 

individuals. 

https://www.hseni.gov.uk/articles/covid-19-frequently-asked-health-and-safety-questions
https://www.nibusinessinfo.co.uk/sites/default/files/Priority-Sectors-List_1.pdf
https://www.nibusinessinfo.co.uk/sites/default/files/Priority-Sectors-List_1.pdf


  

        

   

     

   

    

       

       

          

   

  

   

   

     

  

          

             

      

     

   

    

         

      

           

        

             

        

        

          

  

   

 

What to do if an employee shows the symptoms of COVID-19 

Please refer to NHS advice: 

 Symptoms of Coronavirus - NHS 

Current Public Health England advice is that: 

“If anyone becomes unwell with a new, continuous cough or a high temperature 

in the business or workplace they should be sent home and advised to follow the 

stay at home guidance” 

 Coronavirus: guidance for households with possible coronavirus 

infections – GOV.UK 

See also: 

 Self-isolation and treating coronavirus symptoms - NHS 

“If a member of staff has helped someone who was taken unwell with a new, 

continuous cough or a high temperature, they do not need to go home unless 

they develop symptoms themselves. They should wash their hands thoroughly 

for at least 20 seconds after any contact with someone who is unwell with 

symptoms consistent with coronavirus infection”. 

Therefore, if a person has only been in indirect/potential contact with someone 

who has or is under investigation of having COVID-19, and is not showing any 

symptoms, there is no reason for them to stop work and go home. Likewise, even 

if an employee has been confirmed or is under investigation of having COVID-19 

there is no need to send the whole of the workforce home. One example would 

be if a household collections operative has been confirmed as having or is being 

investigated for COVID-19 then the collections crew they work directly with 

should be sent home, but not all other collection crews based at the same site 

(unless they are also displaying the symptoms). 

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/


  

         

       

         

  

   

     

        

     

    

         

      

    

    

  

  

    

    

         

   

         

      

   

    

          

Thorough cleaning of the area they work in (office/rest room/vehicle cab etc.) is 

required (using soap and water or alcohol based wipes). Other deep cleaning 

techniques are available and the example overleaf shows one of our local 

companies using an aerosol dispersant technique. 

Photo courtesy of Regen Waste Ltd. 

Workers recovering from symptoms are also required to stay away for 10 days 

from the commencement of the symptoms. 

Managers need to be aware of any vulnerable persons in their employment such 

as pregnant women and also carers of people who are identified as high risk. 

Such persons may require additional protection or isolation. 

Manager advice 

Should an employee show the symptoms of COVID-19: 

• Instruct them to leave work immediately and follow Government advice, 

even if they feel well enough to continue working; 

• Instruct them to stay at home to recover and follow Government advice, 

which is currently to self-isolate unless symptoms become worse, in which 

case they should follow NHS advice via: NHS 111 online website 

• Advise them to minimise contact with other people and not return to work 

until free of fever, feeling well enough AND a minimum of 10 days have 

https://111.nhs.uk/covid-19


  

        

     

   

   

 

  

     

  

   

          

   

         

     

  

       

      

         

  

 

   

  
   

         

          

   

  

       

        

        

      

    

 

elapsed since the first onset of symptoms (see also Government advice 

on this – may need to be longer); 

• Advise them to follow the three steps process set out in: 

Self-isolation and treating coronavirus symptoms – NHS 

These steps are: 

• Self-refer and ask for a test to check if you have Covid-19; 

• Get a self-isolation note to give to your employer;  

• Sign up for text messaging advice while self-isolating. 

• Instruct them to contact their workplace should they be confirmed as 

having COVID-19 (provided they are well enough to make such contact);  

• Instruct them to contact their workplace after the 10 days have elapsed 

and when they are well enough to return to the workplace. 

Should an employee develop symptoms while not at work, they should be 

instructed to notify you via telephone, e-mail, text or similar as soon as possible 

that they believe they have the symptoms. They should be instructed NOT to 

come into work to inform you. The same basic process as above should then be 

followed. 

Returning employees   

Employees who have recovered from COVID-19 are likely to have acquired 

immunity to the disease in its current form. As such they can provide a valuable 

resource should other employees be absent from work.  

Employees returning to work after a period of self-isolation, or having recovered 

from COVID-19, may face adverse reaction from their workmates for reasons of 

a perceived continuing risk of infection. Whatever the validity or otherwise of such 

reactions, employers should be aware of this risk and manage returns to work to 

avoid potential discrimination. For example, the reinforcement of anti-bullying 

policies and similar.  

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/


  

 

       

     

     

  

  

     

       

    

  

  

      

   

     

    

    

   

          

   

    

   

 

 

     

        

    

     

    

        

   

Employers should also consider, dependent on the length of absence, whether 

returning workers require reinforcement or repeat training and/or updating on any 

changes in work methods, processes and controls which may have been made 

during their absence. 

Managers should record the number of employees who have been absent with 

COVID-19. This will facilitate the relocation of other staff to different departments 

as replacement labour (within constraints such as drivers’ hours/personal 

capabilities/training etc.).  

Area/Senior managers should be informed of returning employees as should 

human resources/personnel teams. This will enable cover to be provided where 

required minimising disruption to services. 

Cleaning procedures 

Cleaning procedures should be of a high order on any waste site for basic 

hygiene reasons. 

Government advice on this is available at: 

 Covid-19: cleaning of non-healthcare settings outside the home – 
GOV.UK 

Managers should reinforce cleaning arrangements and consider the following: 

• Ordinary cleaning will kill any virus, e.g. soap and water, alcohol sprays, 

normal cleaning agents or disinfectant; 

• Damp dusting should replace any dry dusting; 

• Multi touch areas such as telephones, computer equipment door handles, 

hold rails, touch keypads etc. should also be regularly cleaned with wipes 

or by other means whilst following government guidance; 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings


  

          

        

    

           

   

         

    
  

     
   

         

         

   

 

      

          

      

          

    

         

       

          

      

   

    

        

       

       

       

   

    

 

   

 

  

• If an employee has gone off sick with COVID-19, their workstation, 

including telephone and keyboard, vehicle cab etc. should be cleaned 

using normal cleaning materials and methods; 

• Cleaning of crockery and utensils can be conducted using hot water and 

detergents. 

• Disposal of contaminated materials must be in accordance with guidance. 

Disclaimer and WISHNI 

The Waste Industry Safety and Health (WISHNI) Forum in Northern Ireland exists 

to identify, devise and promote activities to improve industry health and safety 

performance. 

This information document has been prepared by health and safety practitioners 

associated with WISHNI to assist health and safety improvements in the waste 

management industry. It is not formal guidance and represents good practice, 

which typically may go beyond the strict requirements of health and safety law. 

Nothing in this information document constitutes legal or other professional 

advice and no warranty is given nor liability accepted (to the fullest extent 

permitted under law) for any loss or damage suffered or incurred as a 

consequence of reliance on this document. WISHNI accepts no liability (to the 

fullest extent permitted under law) for any act or omission of any persons using 

this document. 

This information document is not a substitute for duty holder and/or professional 

safety advisor’s judgment, Notwithstanding the good practice in this document, 

duty holders are responsible for ascertaining the sufficiency and adequacy of 

their internal and independent procedures for verifying and evaluating their 

organisation’s compliance with safety law. 

For further information please 

contact: 

Jim King, Chair, WISHNI 

mailto:jim.king4@btinternet.com 

mailto:jim.king4@btinternet.com

